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At RDC Products, we are committed to complying with all applicable state and local tax laws across the United States.
We currently collect and remit sales tax only in states where we have established economic or physical nexus, as defined by state law. Nexus is typically determined by factors such as the volume of sales, number of transactions, or physical presence within a state.
If you are making a purchase from a state where we do not collect sales tax, no sales tax will be charged at checkout. However, please be aware that you may still be responsible for reporting and paying use tax on your purchase directly to your state’s tax authority.
We regularly monitor our sales activity and will update our tax collection practices as required by law. If we begin collecting sales tax in additional states, we will update this policy accordingly.
For questions regarding our sales tax policy or your order, please contact us at Sales@RDCproducts.com.

Current States we are required to collect Sales Tax:
· Idaho
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If you are a tax-exempt organization or reseller eligible for exemption from sales tax, you must provide a valid state-issued resale or exemption certificate prior to placing your order.
To submit your tax exemption documentation:
1. Email a copy of your certificate to: Sales@RDCproducts.com
2. Include the following in your email:
· Your business or organization name
· Contact name and phone number
· Billing and shipping address
3. Wait for confirmation from our team that your exemption has been processed before placing your order.
Once your documentation is approved, we will mark your account as tax-exempt for future purchases (where applicable by law). We reserve the right to verify all certificates and may request updated documentation periodically.
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DISCLAIMER FOR CANADIAN USERS. 
As defined under Canadian law, Personal Information means information about an identifiable individual (“Personal Information”). The disclosures mentioned herein are meant to transparently convey the methods of collecting, managing, storing, using, protecting, and sharing Personal Information by users (“Privacy Policy”). Users grant their consent to this Privacy Policy through it being readily available for viewing in accordance with the Personal Information Protection and Electronic Documents Act (“PIPEDA”). 
DISCLAIMER FOR EUROPEAN USERS. 
We would like to make sure you are fully aware of all of your data protection rights. Every user is entitled to the following: 
· The right to access - You have the right to request our company for copies of your personal data. We may charge you a small fee for this service. 
· The right to rectification - You have the right to request that our company correct any information you believe is inaccurate. You also have the right to request our company to complete the information you believe is incomplete. 
· The right to erasure - You have the right to request that our company erase your personal data under certain conditions. 
· The right to restrict processing - You have the right to request that our company restrict the processing of your personal data under certain conditions. 
· The right to object to processing - You have the right to object to our company’s processing of your personal data under certain conditions. 
· The right to data portability - You have the right to request that our company transfer the data we have collected to another organization or directly to you under certain conditions. 
If you make a request, we have one month to respond to you. If you would like to exercise any of these rights, please contact us at our email: sales@rdcproducts.com 
DISCLAIMER FOR CALIFORNIA USERS. 
Your privacy and rights under the California Consumer Privacy Act (CCPA) and the California Online Privacy Protection Act (CalOPPA) are important to us. We offer this document as a resource to view how we collect, manage, store, and use your Personal Information in the day-to-day running of our website. This Privacy Policy, intended for California residents, can be applied to all website users to disclose how we collect, manage, store, and use your Personal Information as defined under CIV 1798.140(v) of the California Consumer Privacy Act (CCPA). 
THE BUSINESS. 
This Privacy Policy is between you and the following organization: 
Company Name: RDC Products LLC 
Address: 25123 LABIN LANE, Parma, Idaho, 83660 
E-Mail: sales@rdcproducts.com 
Website URL: www.rdcproducts.com 
Website Name: RDC Products  
  
PERSONAL INFORMATION COLLECTED. 
In the past 12 months, we have or had the intention of collecting the following: 
· Identifiers. A real name or alias, postal address, signature, home phone number or mobile phone number, bank account number, credit card number, debit card number or other financial information, physical characteristics or description, e-mail address; account name, Social Security Number (SSN), driver's license number or state identification card number, passport number, or other similar identifiers. 
· Commercial Information. Records of personal property, products or services purchased, obtained, considered, or other purchasing or consuming histories or tendencies. 
· Inferences Drawn From Other Personal Information. Profile reflecting a person’s preference, characteristics, psychological trends, predispositions, behavior, attitudes, intelligence, abilities, and aptitudes. 
· Internet or Other Similar Network Activity. Browsing history, search history, and information on a consumer's interaction with a website, application, or advertisement. 
· Geolocation Data. Physical location or movements. For example, city, state, country, and ZIP code associated with your IP address or derived through Wi-Fi triangulation; and, with permission in on your mobile device settings, and precise geolocation information from GPS-based functionality on your mobile devices.  
Hereinafter known as “Personal Information.” 
SOURCES OF INFORMATION WE COLLECT. 
Using the website. We collect certain information from your activity on our website, starting when you first arrive and accessing it on an electronic device. We may collect your IP address, device ID, advertising identifiers, browser type, operating system, internet service provider, pages visited (including clicks and duration), and other related log information. For mobile phones, we may collect your device’s GPS signal or other information about nearby Wi-Fi access points and cell towers. 
Creating a User Profile or Account. We may collect information directly from you or an agent authorized to act on your behalf. For example, if you, or someone acting on your behalf, provides your name and e-mail to create a profile or an account. We also collect information indirectly from you or your authorized agent. This can be done through information we collect from you while providing content, products, or services. 
ADVERTISEMENTS.  
Our website does not show advertisements to users. This includes affiliate ads or any products and services offered by 3rd parties.  
HOW WE USE PERSONAL INFORMATION. 
We may use or disclose your Personal Information for the following purpose: 
· Offerings. To provide products, services, and offerings that serve the best-matched advertisements.
· Feedback. To get feedback on website improvements and generally provide an overall better experience.
· Testing. For testing, research, and analysis, of user behavior on the website.
· Intended Purpose. As described for the intended purpose when collecting your personal information. 
Our usage of your Personal Information may change over time, and when such changes occur, we will update this Privacy Policy accordingly. 
SELLING PERSONAL INFORMATION. 
Our policy is that we DO NOT sell your personal information. If this should change, you will be notified and this Privacy Policy will be updated. 
SHARING PERSONAL INFORMATION. 
We disclose your Personal Information to 3rd parties for business purposes. The general categories of 3rd parties that we share with are as follows:   
· Our 3rd party service providers that, without their services, our website would not be able to function in its current manner;
· Third (3rd) parties to whom you, or an authorized agent on your behalf, authorized us to disclose your Personal Information; and
· Other third (3rd) parties to comply with legal requirements or to disclose Personal Information to government authorities per the rule of law. 
In the last 12 months, it is recognized that we have disclosed the aforementioned categories of Personal Information for business purposes. 
RIGHT AND CHOICES. 
This Section describes your rights and choices regarding how we collect, share, use, and protect your Personal Information, how to exercise those rights, and limits and exceptions to your rights and choices. 
a) Exceptions. The rights and choices in this Section do not apply to you if the information being collected is:
· Aggregate consumer information;
· Deidentified Personal Information; and
· Publicly available information. 
  
b) Access to Information. If the above exceptions do not apply, and you have not made this request more than twice in a 12-month period, you have the right to request that we disclose certain information to you about our collection and use of your Personal Information over the past 12 months from the date we receive your request. Once we receive and confirm your request on your behalf, we will disclose it to you or your representative: 

· The categories of Personal Information we collect;
· The categories of sources for the Personal Information we collect;
· Our business or commercial purpose for collecting or selling such Personal Information;
· The categories of third parties to whom we sold or disclosed the category of Personal Information for a business or commercial purpose;
· The business or commercial purpose for which we sold or disclosed the category of Personal Information; and
· The specific pieces of Personal Information we collected about you in a form that you can take with you (also called a “Data Portability Request”). 
  
c) Deletion (Erasure) Request Rights. You have the right to request that we delete any of your Personal Information that we collect from you and retain, subject to certain exceptions. Once we receive and verify your request, we will delete and direct our service providers to delete your Personal Information from our records unless an exception applies. We may deny your deletion request if retaining the Personal Information is necessary for us or our service providers to: 

· Complete the transaction for which we collected the Personal Information, provide a good or service that you requested, take actions reasonably anticipated within the context of our ongoing business relationship with you, or otherwise perform our contract with you;
· Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal activity; or prosecute those for such activity;
· Debug to identify and repair errors that impair existing intended functionality;
· Exercise free speech, or exercise another right provided by law;
· Engage in public or peer-reviewed scientific, historical, or statistical research in the public interest that adheres to all other applicable ethics and privacy laws when the businesses' deletion of the Personal Information is likely to render impossible or seriously impair the achievement of such research if you previously provided informed consent.
· Enable solely internal and lawful uses of such Personal Information that are compatible with the context in which you provided it. 
  
d) Exercising Access, Data Portability, and Deletion Rights. To exercise the access, data portability, deletion rights, or any other rights mentioned herein, a consumer or a consumer's authorized agent may submit a verifiable request to us by using the contact details mentioned herein. 

e) Requests. You may only make a verifiable consumer request for access or data portability in relation to this Section. We cannot respond to your request or provide you with Personal Information if we cannot verify your identity or authority to make the request and confirm the Personal Information is related to you. 

Making a verifiable consumer request does not require you to create an account with us. We will only use Personal Information provided via a verifiable consumer request to verify the requestor's identity or authority to make the request. 

f) Authorized Agent. An authorized agent is any person or legal entity registered with the Secretary of State or similar office that you have authorized to act on your behalf. If a request is made by an authorized agent acting on your behalf, we may require the following:   

· Submission of evidence by you with your permission for the authorized agent to submit a verifiable request on your behalf;
· For you to directly acknowledge, via electronic communication, that the authorized agent is allowed to act on your behalf;
· Require the authorized agent to verify their identity; or
· For a power of attorney document to be submitted that is signed in accordance with state law. 
We reserve the right to deny a request from an agent that does not submit proof that they have been authorized by you to act on your behalf and cannot verify their own identity to us. 

g) Response Timing and Format. As required under privacy laws, we agree to respond to any verifiable consumer request within 45 days of its receipt. If we require more time, with a maximum of 90 days, we will inform you, in writing, of the reason. Such notification will be by e-mail unless there is another preferred communication method provided. 
If applicable, the response we provide will also explain the reasons we cannot comply with a request. For data portability requests, we will select a format to provide your Personal Information that is readily useable and should allow you to transmit the Personal Information from one entity to another entity without hindrance. 
No fee will be charged to process or respond to your verifiable consumer request. 
  
h) Right of Non-Discrimination. We do not discriminate against you for exercising any of your rights in this Privacy Policy and under applicable laws. Unless permitted by law, we will not:   
· Deny you goods or services;
· Charge you different prices or rates for goods, services, and offerings, including through granting discounts or other benefits, imposing penalties; or
· Provide you with a different level of quality of goods or services. 
CHANGES AND AMENDMENTS. 
We reserve the right to amend this Privacy Policy at our discretion and at any time. When we make changes to this Privacy Policy, we agree to notify you by e-mail or other preferred communication methods. 
LINKING TO 3RD PARTIES. 
We may provide links to 3rd party sources such as websites, applications, content, or software (“3rd Parties”). When you use a link online to visit 3rd Parties, you will be subject to their privacy policy and the jurisdiction of governing law. It is recommended to familiarize yourself with its terms and disclosures regarding your Personal Information. We are not responsible for the handling of your Personal Information when using, accessing, or visiting 3rd Parties. 
SECURITY & PROTECTION. 
We use reasonable physical, electronic, and procedural safeguards that comply with federal standards to protect and limit access to Personal Information. This includes device safeguards used in accordance with industry standards. 
It is understood by you that the Personal Information you submit to us electronically may not be secure when it is transmitted to us. Specifically, we recommend that you do not use unsecured or public channels to communicate sensitive or confidential information. 
CONTACT. 
If you have any questions or comments about this Privacy Policy, the ways in which we collect and use your Personal Information, your choices, or your rights regarding such use, or wish to exercise your rights, please do not hesitate to contact us by using the details mentioned in this Privacy Policy.
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Currently, our website uses cookies to provide you with the best experience possible. We, in addition to our service providers, affiliates, agents, advertisers, or other parties in connection with the website, may deploy cookies, web beacons, local shared objects, and other tracking technologies for various purposes. Such shall be for business use, marketing purposes, fraud prevention, and to assist in the day-to-day operations of the website. 
a) “Cookies” Defined. Cookies act as data that is communicated between a user’s web browser and a website or application. They are stored on your device to help track their areas of interest, provide the best experience possible, and customize the content, products, services, offerings, and advertisements served on the website. Most web browsers adjust to your browser’s settings to decline or delete cookies, but doing so may degrade the experience with our online services.
 
b) 1-Pixel Images. Clear GIFs, pixel tags, or web beacons, which are generally 1-pixel, are transparent images located on a webpage or in an e-mail or other trackable source and may be used on our website in addition to any other communication offered by us. They are often used in connection with advertisements served to you that are interacted with, whether on our website or another online service and shared with us. This type of tracking is specifically meant to recognize users, assess traffic patterns, and measure site or campaign engagement. 

c) Flash Cookies. Local Shared Objects, sometimes known as “flash cookies,” may be stored on your device using a media player or other software. Flash cookies are similar to cookies in terms of their operation but may be managed in your browser in the same manner. 

d) First (1st) Party & Third (3rd) Cookies. First (1st) party cookies are stored by a domain (website) you are visiting directly. They allow us to collect analytics data, remember preferred settings (e.g., language, currency, etc.), and perform related functions. Third (3rd) party cookies are created by domains other than those you are visiting directly, hence its name “third (3rd) party.” They may be used for cross-tracking, retargeting, and ad-serving. 

e) Essential Cookies. Such cookies are technically necessary to provide website functionality. They act as a basic form of memory, used to store the preferences selected by a user on a given website or application. They are essential to browsing functionality and cannot be disabled by users. As an example, an essential cookie may be used to recognize a past user from having to log in each time they visit a new page in the same session. 

f) Performance and Function Cookies. Such cookies are used to enhance the performance and functionality of a website but are not essential to its use. However, without these cookies, certain functions (like videos) may become unavailable. 

g) Advertising Cookies. Such cookies are used to customize a user's ad experience on a website. When using data collected from cookies, it can prevent the same ad from appearing multiple times in the same session or that does not offer a pleasant experience. Advertising cookies may be used to serve a user with related services, products, or offerings that they may have shown a level of related interest in their past user history. 
If you would like to know more about cookies and how they are used, please visit www.allaboutcookies.org.  
You can set your browser not to accept cookies, and the above website tells you how to remove cookies from your browser. However, in a few cases, some of our website features may not function as a result.  
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AGREEMENT TO TERMS. 
The Terms of Use Agreement (“Agreement”), created on the effective date and last amended on date above, is made between you (“user,” “you” or “your”), and: 
WEBSITE OWNER. 
Website URL: www.rdcproducts.com 
Company Name: RDC Products LLC Doing Business As (DBA): RDC Products 
E-Mail: sales@RDCproducts.com 
  
The owner mentioned above includes its affiliated companies, websites, applications, software, and tools (the “Company,” “we,” “us,” or “our”), and, with this Agreement, outlines the rights and obligations that you and all users share, as well as any other media form, media channel, mobile website or mobile application related or connected thereto (collectively, the “website”), for the purpose of making use of any of the content, software, or other tools on the website (“services”). 
PAYMENTS. 
All or a portion of the services offered by the Company on the website are paid in accordance with the terms below: 
a) Forms of Payment. We accept payment through the methods offered at the time of purchase or when a balance is due. The provider and method of payment are determined by your location, device, and purchased item. We reserve the right, at any time, to reject payment for any reason. 
b) Currency. Payments will be accepted on the website in the currency based on your location and in accordance with local laws.
c) Refund Policy. Except when required by law, payments made by a user are not refundable by the Company. Refund requests are administered on a case-by-case basis and, if granted, do so at the sole discretion of the Company.
ACCESS. 
Your access to and use of the website and the services is conditional upon your acceptance of and compliance with this Agreement, which applies to all the website’s visitors. If for any reason, you do not agree with any of the terms of this Agreement, you may not access the website or its services. 
Additionally, your access to and use of the services is also conditional upon your acceptance of and compliance with our privacy policy which describes our policies and procedures on the collection, use, and disclosure of your personal information which is initiated by and commences when you use the website. The privacy policy discloses details and discloses your privacy rights and protections under applicable laws. It is advised to read our privacy policy prior to accessing the website or its services. 
We do not claim that the website's content is appropriate or suitable for you or any visitor. No information, data, or information provided on the website is intended for distribution or use in any location where such usage is prohibited or is contrary to any law or regulation which would subject the Company to the legal liability of any type. Any such access or use of the website is to be utilized on your own initiative, and you are solely responsible for any legal compliance. 
Any supplemental amendments or documents posted on the website following the effective date of this Agreement are to be considered expressly incorporated into this Agreement. 
PROHIBITED ACTIVITIES. 
As a user of our services, whether on the website or mobile app, it is prohibited to engage in the following activities to:   
· Systematically retrieve data or other content from the website or services to create or compile, directly or indirectly, a collection, compilation, database, or directory without our written permission;
· Trick, defraud, or mislead other users or us, especially in any attempt to learn sensitive account information such as user passwords;
· Circumvent, disable, or otherwise interfere with security-related features of the website or services, including those that restrict the copying of content or protected marks;
· Disparage, tarnish, or otherwise harm the Company, website, mobile app, or any other platforms where the services are offered;
· Use any information obtained from the website or the service to harass, abuse, or harm another person or group of people;
· Make improper use of our support services, specifically, our customer service representatives, or make false reports of abuse or misconduct;
· Use the website or services in a manner that is inconsistent with its intended use or against any applicable laws;
· Engage in spamming, linking, or referring to other websites for commercial or other purposes;
· Upload or transmit, or the attempt of such act, viruses, trojan horses, or other damaging or improper material, including the spamming or continuous posting of repetitive text, that has the potential to interfere, modify, impair, disrupt, alter, or interfere with another user’s experience with the website or its features, functions, operations, or maintenance;
· Attempting any unauthorized automated use of the website, such as using scripts to send comments and messages, or using mining tools with the intention of gathering, injecting, or extracting data;
· Deleting copyrights, trademarks, disclaimers, or any other marks from the website or its content;
· Impersonating another user or person by use of a username, e-mail, personal name, or in any other manner;
· Upload or transmit, or the attempt of such act, any material that acts as a passive or active information collection or transmission mechanism, including without limitation, clear graphics interchange formats (“gifs”), 1x1 pixels, web bugs, cookies, or other similar devices, also known as “spyware,” “passive collection mechanisms” or “pcms;”
· Interfering with, disrupting, or creating an undue burden on the website, services, networks, and other connections;
· Harassing, annoying, intimidating, or threatening any of the other users, employees, agents, contractors, or any other individual affiliated with the Company;
· Disabling or attempting to disable restrictions implemented by the website that prohibits access to certain areas;
· Copying or adapting the software of the website, including but not limited to Flash, PHP, HTML, JavaScript, or other code;
· Deciphering, decompiling, disassembling, or reverse engineering any of the software on the website;
· Except as may be the result of standard search engine or internet browser usage, to use, launch, develop, or distribute any automated system, including without limitation, any crawlable spider, robot or bots, cheat utility, scraper, or offline reader that accessed the website or services, or using or launching any unauthorized script or other software;
· Using a buying or purchasing agent to make purchases on the website;
· Making any unauthorized use of the website or the services, such as collecting usernames, e-mail addresses, or personal names of users by electronic or other means to send unsolicited e-mails or create user accounts by automated means or under false pretenses;
· Using the website or services as part of any effort to compete with us or otherwise using the website, services, marks, content, data, or any part thereof for any revenue-generating endeavor, commercial purpose, or for personal benefit;
· Using the website or services to advertise or offer to sell goods or other services;
· Selling your user profile or account on the website. 
COPYRIGHT POLICY.
© 2025 RDC Products LLC. All rights reserved.
All content on this website, including but not limited to text, graphics, logos, icons, images, audio clips, video, digital downloads, and software, is the property of RDC Products LLC or its content suppliers and is protected by United States and international copyright laws.
Unauthorized use, reproduction, modification, distribution, display, or performance of any content from this site is strictly prohibited without prior written permission from RDC Products LLC.
a. Intellectual Property Infringement. 
It is our duty to respect the intellectual property rights of others. Therefore, it is our policy to respond to any claim that infringes on any trademark, copyright, or other intellectual property protected under law. 
If you are an owner of any protected intellectual property that you feel is being used without your authorization, you must submit notice to us by any of the contact details mentioned herein and include a detailed description of the alleged infringement. 
If any request is made, and it is determined that you are not the owner of the intellectual property or do not have the authority to act on the owner’s behalf, you may be held accountable for damages which may also include costs related to attorneys’ fees for such misrepresentation. 
b. DMCA Notice and DMCA Procedure for Copyright Infringement Claims. 
You may submit a notification pursuant to the Digital Millennium Copyright Act (DMCA) by providing our Company with the following information in writing (see 17 U.S.C 512(c)(3) for further detail): 
· An electronic or physical signature of the copyright owner or a person authorized to act on behalf of the owner of the copyrighted work; 
· A description of the copyrighted work that you claim has been infringed, including the URL(s) where the copyrighted work exists or a copy of the copyrighted work; 
· Your contact details including a personal name, address, phone number, and an e-mail address; 
· A statement that the copyright infringement is not authorized and that the request to remove the copyrighted work is in good faith; and 
· A statement by you, with language that includes “under penalty of perjury,” that the information included in the infringement removal is accurate. 
Upon receipt of a copyright infringement notification, we will take whatever steps are required to remove the copyrighted content from the website or the services. 
INTELLECTUAL PROPERTY. 
Except as otherwise indicated, all source coding, databases, functionalities, software, graphic designs, and media of any kind (e.g. audio, video, text, photos, etc.), content, trademarks, service marks, logos, and copyrights are considered to be intellectual and proprietary information (“intellectual property”). Such intellectual information is under our ownership and protected by local, state, national, and international laws and will be defended. 
No intellectual property is permitted to be copied, reproduced, aggregated, republished, uploaded, posted, publicly displayed, encoded, translated, transmitted, distributed, sold, licensed, or otherwise exploited for commercial purposes without our express prior written permission. 
USER OBLIGATIONS. 
You, as a user of the website or any of its services, agree to the following: 
· Any information used for registration purposes, if required, must be submitted in an accurate and completed manner; 
· If any information should change regarding your account, you agree to change it in a timely fashion; 
· You have the legal capacity to understand, agree with, and comply with this Agreement; 
· That you are not considered a minor in the jurisdiction where you reside or are accessing the website or its services; 
· That you will not access the website or its services through the use of bots, scripts, or any other use than the traditional manner as is intended; and 
· That you will use the website and its services in an authorized and legal manner in accordance with this Agreement. 
In regard to any of the information submitted by you, if it should be deemed inaccurate, out of date, or incomplete, we reserve the right to terminate your access to the website or account and any future intended use.  
USER ACCOUNTS. 
If our website allows the creation of a user account of any type, you agree to be responsible for safeguarding its information including account data, connected e-mails, passwords, and any other personal information located therein. If you are made aware of any breach of unauthorized use of the account, to notify us as soon as possible. Furthermore, you agree not to disclose any password created with any 3rd party other than secured services used to assist with saving passwords on your behalf. 
If the creation of a username is allowed when making an account, such username must be appropriate for public viewing and not violate any trademark, copyright, or other protected names or marks.   
THIRD (3RD) PARTY WEBSITE AND CONTENT. 
Our website or services may contain links to 3rd party websites or services that are not owned or controlled by us. Therefore, we assume no responsibility for the content, privacy policies, terms of use, practices, services, experiences, activities, or any other acts by 3rd parties. You acknowledge that if you are to be re-directed or forwarded to such 3rd party website, you hold us harmless and free of liability for any action that should occur on such websites, which may or may not include damages, losses, or any other claims.  
SITE MANAGEMENT. 
To ensure the best experience for all users of our website and services, we reserve the right, in our sole discretion, to do the following: 
· To monitor our website, services, and any other content for violations by users of this Agreement; 
· To take appropriate actions against our users, including legal action, for those who may have violated this Agreement or have attempted to defraud or cause harm to other users; 
· To refuse, restrict, limit, disable, or remove any and all files and Content which, due to excessive size limits or other properties, are burdensome to our systems or other users; and 
· To otherwise manage our website and services in such a way as to protect our rights and property and to encourage the optimal running of said websites and services.   
TERMINATION. 
We may terminate or suspend your account for any reason and at our sole discretion. If your account is suspended or terminated, we may or may not provide prior notice. Upon termination, your access to the website and/or services will cease immediately. 
If you wish to terminate your relationship with us, such termination can be made by simply discontinuing your use of the website and its services. 
GOVERNING LAW.   
The laws governing the Company’s jurisdiction mentioned herein shall govern this Agreement, including your use and access to the website and services. Your use of this website, services, and any mobile app may be subject to other local, state, national, and international laws.  
DISPUTE RESOLUTION. 
If you should raise any dispute about the website, its content, or any of the services offered, it is required first to attempt to resolve the dispute formally by contacting us.  
  
a) Mediation. If a dispute cannot be agreed upon by the parties, it shall be moved to mediation for a period of 30 days with at least 10 hours to be committed by each party in accordance with the procedures of the United States Arbitration & Mediation. All costs related to said mediation shall be shared equally by both parties.  
b) Arbitration. If the dispute cannot be agreed upon during the mediation period, then the dispute will be submitted to binding arbitration in the jurisdiction of governing law. 
We maintain the right to bring proceedings regarding the substance of any dispute in the courts of the country where you or we reside. 
”AS-IS” DISCLAIMER. 
It is recognized to you, as a user of the website and any services offered, that they are provided on an “as-is,” “where is,” and “as available” basis, including faults and defects without warranty. 
To the maximum extent permitted under applicable law, the Company, on its own behalf and those of its affiliates, licensors, and service providers, expressly disclaim all warranties, whether express, implied, statutory, or otherwise, with respect to the said website and any services offered, including all implied warranties of merchantability, fitness for a particular purpose, title and non-infringement, and warranties that may arise out of the course of dealing, course of performance, usage or trade practice. Without limitation to the foregoing, we provide no warranty or undertaking, and make no representation of any kind, that the content or any services provided will meet your requirements, achieve any intended results, be compatible or work with any other software, applications, systems, devices, or services, including operating without interruption, or meet any performance or reliability standards or be error and bug-free from any defects that can or will be corrected. 
Without limiting the foregoing, neither we nor any of our providers make any representation or warranty of any kind, express or limited, in regard to the following: 
· The operation or availability of the website or any services, or the information content, and materials or products included herein; 
· The website or any services being uninterrupted or bug-free; 
· The accuracy, reliability, or currency of any information or content provided through the website or services; and 
· The website or any services, servers, content, or e-mails sent on behalf of our Company is free of viruses, scripts, trojan horses, worms, malware, timebombs, or any other harmful code.  
Some jurisdictions do not allow the exclusion of certain types of warranties or limitations on the applicable statutory rights of a consumer. Therefore, some or all of the above exclusions and limitations may not apply to you. The exclusions and limitations outlined in this section will be applied to the greatest extent under applicable law. 
INDEMNIFICATION. 
You agree to defend, indemnify, and hold us harmless, including any of our subsidiaries, agents, or affiliates and our respective officers, agents, partners, and employees, from and against any loss, damage, liability, claim, or demand, including reasonable attorneys’ fees and expenses, made by any 3rd party due to or arising out of the following: 
Our content; 
· Use of the website or any of our services; 
· Not able to use the website or any of our services; 
· Any breach of this Agreement; 
· Any beach of representations and warranties set forth in this Agreement; 
· Any violation of the rights of a 3rd party, including but not limited to intellectual property rights; and 
· Any overt harmful act toward any other user of the website or its services.   
Notwithstanding the foregoing, we reserve the right, at your expense, to assume the exclusive defense and control of any matter for which you are required to indemnify us, and you agree to cooperate, at your expense, with our defense of such claims. We agree to use reasonable efforts to notify you of any such claim, action, or proceeding which is subject to this indemnification upon becoming aware of it. 
NOTICES. 
Except as explicitly stated otherwise, any notices sent to us must be sent to sales@RDCproducts.com. Any notices sent to you regarding any communication that must be sent in accordance with this Agreement will be sent to the e-mail registered to any account created on the website. 
  
If notice is required to be sent via standard mail for legal or other purposes, the mailing address in Section 1 of this Agreement should be used. 
ELECTRONIC MEANS. 
When accessing the website or any of its services, sending e-mails, online forms, e-signatures, or any type or kind of electronic records or communication, you consent that all agreements, notices, disclosures, and other communications we provide to you in such manner satisfies any legal requirement that such communication should be in writing. You hereby agree that the use of such electronic means will be regarded as sufficient and be viewed as the same as its physical counterpart. Furthermore, you hereby waive any rights or requirements under any statutes, regulations, rules, ordinances, or other laws in any jurisdiction which require an original signature or delivery or retention of non-electronic records.
CALIFORNIA USERS. 
If any complaint with us is not satisfactorily resolved, you can contact the Complaint Assistance Unit of the Division of Consumer Services of the California Department of Consumer Affairs in any of the methods below: 
Mail 
1625 North Market Blvd, Suite N 112, 
Sacramento, California 
95834 
  
Telephone 
(800) 952-5210 
(916) 445-1254 
  
UNITED STATES FEDERAL GOVERNMENT END-USER PROVISIONS. 
If you are a user acting on behalf of the U.S. federal government, our website and its services are treated as a “commercial item” as defined under 48 C.F.R. § 2.101. 
EUROPEAN UNION (EU) USERS. 
If you are a European Union (EU) resident, consumer, or user, it is recognized that you are entitled to specific protections on how your personal information is collected. We, in our privacy policy, attempt to be in accordance with such rules and regulations.  
MISCELLANEOUS. 
This Agreement and any policies or operating rules posted by us, on the website, or through any services or in respect to such constitute the entire Agreement and understanding between you, as a user, and us, as a Company. Our failure to exercise or enforce any right or provision of this Agreement will not operate as a waiver of such right or provision. This Agreement operates to the fullest extent permissible by law in accordance with the jurisdiction where we are located and to the protections that you, as a user, are entitled to in your jurisdiction. We reserve the right to assign any or all of our liabilities, services, and obligations to another party at any time. We shall not be responsible or liable for any loss, damage, delay, or failure to act caused by an event beyond our reasonable control. 
If any provision, section, clause, or part of this Agreement is determined to be unlawful, void, or unenforceable, that said portion of this Agreement is determined to be severable and does not affect the validity and enforceability of any remaining language.  
It is understood that this Agreement does not create a joint venture, partnership, employment, or agency relationship between you and us, the website, or any of its services. You agree that this Agreement will not be construed against us by virtue of having drafted and published on the website for your review. Therefore, you agree to waive any and all defenses that may have been assumed under this Agreement and the lack of signing by any party hereto.  
If this Agreement has been translated, you agree that its original English text shall prevail in the case of a dispute.
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Patent Disclaimer
Certain products, features, or services available on this website may be protected by one or more patents owned by RDC Products LLC, and/or may be subject to pending patent applications in the United States and/or other jurisdictions.
Use of this website or any products or services offered herein does not grant any license under any patents owned or controlled by RDC Products LLC, except as explicitly provided in a written agreement.
For a list of applicable patents and published applications, please visit:
WEBSITE!!!
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Shipping/Delivery Options
Shipping options will be calculated at the time of order.  Or contact Sales@RDCproducts.com for custom shipping options.  
Processing Times
Orders are processed within 4-5 business day(s) excluding weekends and public holidays. Once the item has been handed to the delivery carrier, a tracking number will be sent to the customer. 
Cancellations
After an order is submitted, processing begins and the order cannot be canceled. If there are questions about canceling an order, please contact us. 
Returns
Returns will be accepted within 30 day(s) from the original purchase date. Items must be returned unused and in original condition. Some items, such as items on sale, may be ineligible for returns.  
Delayed Orders
In the case of delayed processing, customers will have the option to cancel their order for a full refund. Shipping provider delays do not fall under the seller’s liability. For delayed orders, please first contact the shipping carrier for the item’s status. 
Damaged Orders
Our business is not liable for lost or damaged products after the order has been placed in the hands of the shipping carrier. If your product has arrived damaged, reach out to us so that we may assist you in filing a claim with the shipping provider. 
Shipping Restrictions
The TSA (Transportation Security Administration) has restrictions on what items can be shipped through air transportation in the U.S. As such, any unauthorized items for air shipment may require a different shipping method. 
Contact 
For questions about this shipping policy, contact our business at 
Email address: Sales@RDCproducts.com 
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Limited Manufacturer’s Warranty
RDC Products LLC (“we,” “our,” or “us”) warrants that our products will be free from defects in materials and workmanship under normal use for a period of one (1) year from the date of original retail purchase.
This Limited Warranty applies only to products purchased directly from our website or an authorized reseller and used in the United States.
What’s Covered
During the warranty period, we will, at our discretion:
· Repair the product using new or refurbished parts,
· Replace the product with an equivalent new or refurbished product, or
· Refund the original purchase price (if a repair or replacement is not feasible).
What’s Not Covered
This Limited Warranty does not cover:
· Normal wear and tear
· Cosmetic damage (e.g., scratches, dents)
· Damage from accidents, misuse, abuse, or neglect
· Damage caused by improper installation, maintenance, or storage
· Damage due to modification or unauthorized repair
· Products purchased from unauthorized sellers
· Use inconsistent with the product’s intended purpose or instructions
How to Make a Warranty Claim
To initiate a warranty claim:
1. Email us at Sales@RDCproducts.com with:
a. A copy of your purchase receipt
b. A description of the issue
c. Photos or video of the problem (if applicable)

2. We will respond with instructions, which may include shipping the product back for inspection.

3. You may be responsible for shipping costs unless otherwise stated.
Limitations of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THIS WARRANTY IS THE EXCLUSIVE WARRANTY PROVIDED RDC PRODUCTS LLC AND REPLACES ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
WE ARE NOT RESPONSIBLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO THE USE OR MISUSE OF OUR PRODUCTS.
Governing Law
This warranty and any disputes arising out of it are governed by the laws of the State of Idaho, without regard to conflict-of-law principles.
Need Help?
Contact our support team:
RDC Products LLC
Sales@RDCproducts.com

